All human activity is subject to habitualization (habit). Any action that is repeated frequently becomes cast into a pattern, which can then be reproduced with an economy of effort and which, ipso facto, is apprehended by its performer as that pattern. Habitualization further implies (The habit implies, furthermore,) that the action in question may be performed again in the future in the same manner and with the same economical effort. This is true of non-social as well as of social activity. Even the solitary individual on the proverbial desert island habitualizes his activity. […] even solitary man has at least the company of his operating procedures (Author's Italics). São Paulo, v.38, n.1, p. 213-232, jan./jun. 2015
MaRCuS antônIo aSSIS LIMa FLávIa MoReIRa Mota e Mota
The repetition of habitualization generates legitimacy. Finally, the institutionalization of concepts and behaviours, which, although it does not always refer to something formally constituted, if it is disobeyed, also generates penalties and exclusions, whereas it is not only in the law field that there is repression against the transgression of an institutionalized act.
All institutionalization is a convention, and it is not something natural. Berger and Luckmann (2010, p.77) show the idea that the institutionalization occurs when "there is a reciprocal typification of habitualized actions by types of actors". The society is characterized by the association of several institutions, and, for these to be always observed and respected, the social control is establishes. There are cases in which certain institutions cease to be in force, and the others immediately take their place, also working as an element of social control. To put it another way, the institutions would be supporters of order and social peace (an idealist form)). They would function as a regulatory instrument, and of pacification of life in society. Complementing this thought with the writings of these authors, "To say that a segment of human activity has been institutionalized is already to say that this segment of human activity has been subsumed under social control." (BERGER; LUCKMANN, 2010, p.78) .
The assimilation of typifications and institutionalizations is not often a conscious act. It is not always possible to carry out a reflexive exercise about the information that we take as real one, and about the things in which we believe, from what is presented to us as a representation of the elements that make up our reality. Notwithstanding, it was reflecting or not, our actions, behaviours and (pre) concepts are influenced by them considerably.
Children and adolescents in conflict with the law and its representation in TV Linked to the idea of typifications, we find the notion of social representation. The latter can be defined as categories of thought through which certain society draws up and expressed their reality; they are not categories given a priori, but are linked to social facts, transforming themselves into social facts capable of observation and interpretation. A representation influence(s) not only the behaviour of an individual and of a collectivity, but can also be responsible for the appearance of another social representation.
Social representations are used to show how the ideas embody in collective experiences and interactions of behaviour. Moreover, a representation, as Santaella and Nöth (1997) assert, can play something that is present in the conscience, working as the systems of references that allow us to interpret reality, as attempting to fit each new event assimilated into categories increasingly segmented, what enables the dynamic of familiarization and the search for stability. According to Charaudeau (2012, p.47 
The representations, while building an organization of reality through mental images transposed in discourse or in other behavioural manifestations of individuals living in society, are included in the reality, or even are given, as they were the reality itself. They are based on empirical observation of social exchanges and produce a discourse of justification of those exchanges, producing a system of values, which rises in a reference standard. It is, therefore, prepared a certain social categorization of the reality, which reveals not only the relationship of "desirability" that the group entertains with its experience of everyday life, as well as the type of comment of intelligibility of the reality which characterizes it -a kind of developer metadiscourse of its positioning (My translation)
2 .
This assumption leads us to the other purpose of the representations, which is to name, classify, categorize new events and ideas and, from then on, the understanding and manipulation of these from the existing and widely disseminated values of the society. When we categorized someone or something, we do nothing more than to choose paradigms stored in our memory, and establish a relationship (positive or negative) with him/it. Alfredo Bosi (1977, p.33) postulates that Predicating is to admit the existence of relations: assigning the being to the thing; saying about their real or fictitious quality; their movements; their bonds with the other things; mention the course of experience. Predicating is to exert the possibility of having a point of view (My translation) 3 .
According to Goffman (1988) , the society has a tendency to categorize people based on pre-conceptions; before the unknown one immediately searches to frame it in pre-defined categories. Each social group has a decoder capacity, (this) means that what is stigma in one place, it may not be in another (for example, an individual may be considered a bandit for the police, but a true hero in the community in which he lives). In this sense, we agree with Maurice Halbwachs (1990, p.46) , when he affirms that
The idea we most easily picture to ourselves, no matter how personal and specific its elements, is the idea others have of us. The events of our life most immediate to ourselves are also engraved in the memory of those groups closest to us.
The Media act as a fundamental instrument in relation to the creation and dissemination of these categories that we use to identify the social groups, which may have a positive or negative connotation, depending on how the discourse is employed and the intentions revealed in it. In this sense, Charaudeau (2012, p.59) explains that, "according to the context in which it appears, the information may produce an effect of trivialization, saturation, amalgam or, on the contrary, drama"
4 .
This can be realized when we refer to children and adolescents in a street situation or in a situation of conflict with the law. For a long time, these social actors were called "minor infringers" in the collective experience, "pickpocket", "street children" and their image was always associated with violence and the risk that they could represent to the "respected citizens".
We believe that, in part, the aforementioned feeling of insecurity was corroborated and accentuated by the Media (understood here by print press, radio, TV, and more recently the internet) and by the means that the information relating to this social group were divulged, what consequently generated about them a great "caricatured" representation. We can see this fact, for example, taking as reference television programs that (openly or not) adopt a more sensationalist posture, and eventually exploit the image of children and adolescents in conflict with the law in an inappropriate way. We see it in a report displayed in December 2010 by the "Gente na TV" Program 5 , in the Jangadeiro TV, affiliate of Bandeirantes TV Network in the State of Ceara. In attempting to show the "reality" in which the children were freely using drugs on the street (picture 1), the reporting team makes an unnecessary exposure, using terms such as "noiado" 6 , "deplorable condition", "you're crazy, are you?", or "look at how he melts on the drug, he enjoys, vibrates...", referring to the situation of children. Moreover, he insists on interviewing each one, even knowing that they were all under the influence of narcotics (glue and solvent). São Paulo, v.38, n.1, p. 213-232, jan./jun. 2015

Picture 1 -Report on children who use drugs freely in the middle of the street Gente na TV Program -Jangadeiro TV
The reporter also interviews some parents of children and, in the same way; he exposes the fragility of the relationship between parents and children. In one of the descriptions of the copy, we read, "parents of addicted children do not know how they can impose limits to children".
It is undeniable the power that the Media (in its various forms of expression) has to disseminate information, which is never produced in a random manner, but it always has a sense, an intention and a meaning, and the power to influence the way of thinking and acting of its receptors. We agree with Agier (2001, p.18-19) to assert that Images and notions circulate quicker and more massive, thanks to the supports (newspapers, telecommunications, outdoors, panels, screens of all types) accessible everywhere, even if, of course, it was with varying degrees of penetration. Thus, widespread ad infinitum, an extremely simplified and superficial image of the world tends to replace the personal and social experience from the realities of the other (My translation)
7 .
From what was shown, we emphasize that our objective in this article is to evaluate how children and adolescents in conflict with the law are represented in the television reports, and how the information and descriptions contained there correspond to the image typified for this social group, and that is fixed in the social collection of knowledge. Our intention is to check if there is a victimization of these social actors, either by how their life histories are exposed, or due to the use of adjectives which be assigned to them.
The parameter for the assessment proposed here is a primer entitled "Adolescents in conflict with the law: Referential Guide for journalistic coverage". The publication offers a wide discussion on the theme "childhood and adolescence in the Media", in addition to function as a true manual for Journalism professionals who might produce reports in this area. From this material, three basic categories were extracted to guide our evaluation, namely: 1) Choose of the Sources; 2) Words and expressions used in journalistic text to make reference to children and adolescents in conflict with the law and, finally, 3) Treatment of the image of children and adolescents in conflict with the law in the series of reports.
Thus, we take as the object of analysis a series of reports "Crime, Castigo e Recuperação", displayed on August 20-23, 2012, by the Reporter Brazil Journal, from the broadcaster TV Brasil, which we shall discuss in more detail below.
TV Brasil and the coverage of topics on childhood and adolescence
The TV Brasil is a broadcaster that is part of the public field of broadcasting companies, in which we still find university, legislative and community character. One of the main attributions defined by the legislation about this field is that such broadcasting services cannot accept any kind of patronage or funding of private companies for their operation. However, in accordance with Jambeiro (2001) it has occurred in some broadcasters in São Paulo, v.38, n.1, p. 213-232, jan./jun. 2015
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On the TV Brasil, the broadcaster was created in December 2007, and it is managed by the Empresa Brasil de Comunicações (EBC), an entity that is also manager of the Agência Brasil, Radiogência Nacional, Brasil Internacional TV, MEC AM and FM Broadcasting, in addition to the Radios Nacional from Rio de Janeiro, Brasilia, Amazônia and Solimões AM and FM Broadcastings. On its website, we find the description that "its purpose is to supplement and expand the supply of contents, offering a programming of informative, cultural, artistic, scientific, and citizenship-educator nature".
The Reporter Brazil (RB) is a television news that is part of the programming of the TV Brasil.
8 It is currently displayed in two editions per day from Monday to Friday, in the morning, at 8 a.m. and in the evening at 9 p.m., and on Saturdays, at 9 p.m. The RB defines itself as politically and economically independent, and as committed with the interests of their audience. Its first exhibition took place on December 2, 2007, having as one of its peculiarities, specifically in its nocturnal edition, the fact to be presented by three journalists concomitantly, namely, Guilherme Menezes (Distrito Federal), Luciana Barreto (Rio de Janeiro) and Ana Luísa Medici (São Paulo). The collective presentation contributes toward a greater degree of dynamism to the program.
In 2012, the news program began the production of a series of reports focusing on adolescents in conflict with the law.
9
The agendas are commonly decided based on the suggestions of advisers and the audience, by e-mail, phone, or social networks. However, in the specific case of the series that deals with adolescents, the motivation arose in "Rights Seminar on the Agenda: the Press, the Social Agenda and Adolescents in conflict with the Law", conducted by the Brazilian News Agency for Children's Rights (Agência de Notícias dos Direitos da Infância -ANDI), on May 22-24, 2012.
On that occasion, the producers had contact with coordinators of social-educational systems of various parts of Brazil, adolescents who are fulfilling social-educational measures, judges, prosecutors, and other professionals who work with the theme. The discussions took place in the form of agenda meeting, with the participation of reporters of major newspapers and specialists in childhood and youth, and from thence, the suggestions emerged from the reports.
In the newsroom, there was the production proposal of a series of reports to the official Reporter Brazil: "The idea was to deal with the theme of the most complete possible manner to demystify some concepts of common sense, and humanize the history of adolescents", says the producer Debora Britto. "Our intention was to make a special program about the lawbreaker adolescent without the accusation and police mode that usually distinguishes the coverage of this theme', complemented Brito. In addition to listening to various characters in the seminary, the suggestion of the series was published in social networks to check what the internet audience would like to see in the copies. The suggestions were accepted and incorporated into the production of the reports that have, as a proposition, to show the causes of the crime among young people, the challenges of the implementation of the Law of the National System of socio-educational Care (Sistema Nacional de Atendimento Socioeducativo -Sinase), 10 and the process of rehabilitation of those who have already fulfilled the social-educational measure. The series was shown from August 20-23, 2012.
To explain the guiding elements of the review process undertaken here, it is extremely important to mention that since 1993, the Brazilian News Agency for Children's Rights (Agência de Notícias dos Direitos da Infância -ANDI), a non-for-profit, civil society organization, became a mediator between news Media and social groups who act in defense of the rights of the child and the adolescent. The ANDI is entirely dedicated to the issue of children and young people in the Media, and brings a series of proposals to ensure that the information disseminated about this social group are given as ethical as it is possible. From 2011, the Agency began to denominate ANDI -Communications and Rights, because of the expansion of its areas of activity. In addition to Children and Youth, it starts to act in the areas of Inclusion and Development and Communication Policies.
In 2012, together with the Brazilian Department of Human Rights (SDH) of the Presidency of the Republic, it published the "Adolescentes em conflito com a lei: Guia de referência para cobertura jornalística", 11 in which are arranged information concerning this topic childhood and adolescence in the Media. It is common to note, as explained in the guide, that the issue of children and adolescents in conflict with the law tends to be agenda in the news in, four situations, at least: 1) due to infractions committed by this social group; 2) the occurrence of rebellions in units of confinement and/or institutions of care; 3) from complaints received by journalists about disrespect to the rights of these young people, and, finally, 4) when the central theme are public policies that foster children and adolescents at risk.
From the drawing up of this primer, the ANDI has the intention that the coverages of issues on this particular age group are not too factual, decontextualized and full of stereotypes and myths, only focused on the facts, and on not bringing solutions to the problems in agenda, as it usually presents in traditional practice of Journalism. Thus, the Guide still, explains that
The narratives of the mass media decisively act in the construction of values and social behaviours. In this context, the use of inadequate words can reinforce prejudices or stereotypes. In the case of adolescents in conflict with the law, in which the rights that were acquired are permanently threatened by a culture of criminality, editors and reporters need to be aware of the use of terms that contain value judgements) (ANDI, 2012, p.77 -My translation) 12 . The action of the ANDI goes beyond to propose a simple adequacy in the journalistic language, but to promote a constant work of consciousness-raising about the reality in which these social actors are inserted. The ANDI recognizes, however, that the Media is a valuable tool that can stimulate this change in the public opinion, in order to address the problem of children and adolescents in conflict with the law.
The choice of the subject in question is given both by the matter addressed by the series, which has a great social relevance, and by having been conveyed in a public broadcaster, whose configuration must be held off economic interests.
The series which comprised four stories had the production of the journalist Debora Britto and report of Manuela Castro. The first news report discusses how boys and girls become involved in situations of conflict with the law (crime). The second one shows what should be done with the adolescents who commit crimes in Brazil, and the so-called "restorative measures". The third one discusses if the units of confinement are the best way for the resocialization, or they further aggravate the problems (punishment). Finally, the fourth news report discusses about the struggle of whom retook the life after accomplishing social-educational measures and the difficulties of social reintegration (recovery).
To undertake the analysis, we relied on the categories defined by the ANDI Primer, as necessary elements in the construction of a coverage of quality. The first category is referring to the choice of sources. According to the text of the Agency, the ideal one is that there is a balance, which joins the precept in the documents and active statements of different social actors (p.69). The table (1) below shows the use of sources in the series: One perceives that the guidance provided by the ANDI in its primer is adopted in the series of news report, conceiving that there is a balance in the choice of the information sources. It also highlights that the opposites are not heard to be faced, but to give the topic in question a deeper coverage. Each life story presented shows that the involvement with the universe of drugs (the focus of the program 1) was the first step for a more serious infraction. In most cases, this involvement was generated by external motivation, such as unfavourable economic situation or family violence. Interviewee 2 (E2)
13 , for example, was abandoned by her mother, and saw the father being arrested. She was grown by the alcoholic grandfather. After becoming involved with the drug dealing, she is in a centre of confinement due to murder attempt. According to the adolescent: E2: The situation was very difficult because my grandfather and my grandmother never had a permanent job, and we go through very difficult things in life. I was too child, I had this mind... I knew nothing (My  translation) 14 .
Rachel Willadino, representative of the Observatory of Slums and one of the interviewees of the series, accounts that:
When we asked why they entered the network of the trafficking, the main elements found were the economic motivation, the need to contribute in some way to the family context, with the family economy, and the difficulty of access to a job that they consider worthy 15 (My translation) 16 .
Concerning legal representatives who are interviewed, such as psychologists of confinement units, judges of the childhood and members of the Public Ministry, we think that they are not heard to be confronted, or to point a guilty. Nevertheless, their positions help to give a better understanding of the motivation of children and adolescents that expose themselves the situation of conflict with the law.
The second category that we will analyse in this work is the use of terms related to children and adolescents and the situation of risk they are. We use the terms considered as "adequate" or "inadequate" by the Primer of the ANDI, and evaluate its occurrence in the series, as it is shown below ( Table 2) . We stress that the journalistic discourse, expressed in the text of the reporter, was just analysed, without taking into account the position and choice of terms by the sources: An important aspect is that the social actors are not in a position of victimization. One can infer that there is no tendency to show them as incapable, victims of the socioeconomic situation. In the interviews, all are aware of that they have broken the law and the importance of performing the social-educational measures.
In short, from the analysis, we noticed that the tone of denunciation does not prevail, and the image that is fixed in our social collection of knowledge, which these children represent a social risk and should be ruled out of the conviviality of "citizens of good", it is not transmitted. It makes clear the concern (which should also be awakened in society as a whole -and, thus, we see the Journalism performing its role) about the reality in which these children and adolescents are.
Final considerations
We know that a news report from an individual Media vehicle is not sufficient to give a real dimension of how children and adolescents in conflict with the law are represented on TV. However, given the nature of this academic work, we decided to rely on this small cutting that gives us an interesting insight into the topic.
The situation of children and adolescents, who are in conflict with the law, when portrayed by main Media in an improper manner, can generate on them an image of third-class and disreputable people. Nevertheless, this view can be changed. As Berger and Luckman (2010, p.82) assert, "Although the routines, once established, carry within them a tendency to persist, the possibility of changing them or even abolishing them remains at hand in consciousness".
The analysis undertaken in this study reveals that there is a balance among the sources of information. They are placed to give cohesion to the story, and not just to listen to both sides, as in many manuals on Journalism. On the terms chosen to refer to the social actors, what is observed is the journalistic text in accordance with the instructions regarding the use of appropriate terms. In the adoption of the terms, there is a care to preserve the moral integrity of the social actors. With the choice of terms such as "boys and girls" instead of "minors"; or when one asserts that these people are in a situation of conflict with the law; or that they have committed infractions instead of "street boys" or "marginal guys", we noticed a no-abused language, that does not condemn, nor victimizes the social actors. It should be noted that the proposal is not just a simple change in vocabulary or in the form of approaching the subject, but also a change in the way of seeing the social problem. Moreover, the denial of labels can be an important step to begin.
So one notes that there was the care in preserving the image and identity of children and adolescents (what is not a virtue of the Media, but an obligation of mass Media).
Although the cases of involvement of adolescents with illicit acts are commonly an element of exploitation to the tabloid Journalism, or they further are regarded with total detachment by the mass Media, the main conclusion that we can highlight with the accomplishment of this work is that it is possible to make a differentiated coverage of this subject, which goes beyond the approach to a problem. However, it has to be also focused on the solution of a problem that affects the whole of society.
